
ENCORE RECORDED SESSION FROM THE 2021 INTERNATIONAL CLIENT SEMINAR 

Walking the Line Without 
Crossing It: How to Have 
Respectful Conversations 
in the Workplace



Pop Up Question

Question 1: ALFA International was formed in: 

A. 1995
B. 2010
C. 1980
D. 1988



Live Q&A 

Please use the question box on the right side of 
your screen to pose any questions you may have. 



CLE & Post-Webinar Survey

CLE
• ALFA INTERNATIONAL IS AN APPROVED PROVIDER OF CLE IN CALIFORNIA, ILLINOIS AND 

PENNSYLVANIA. If you need credit in another state, you should consult with that state’s CLE board 
for details on how to apply for approval. ALFAI provides a CLE package that answers questions you 
will likely be asked when applying and also gives direction as to what we believe is needed to apply 
in each state.

• NEW SERVICE: Some state CLE boards require verification of participation in webinars. To satisfy 
that requirement, ALFAI will now prompt participants to answer questions and/or provide a 
verification code, as we did in this webinar.  If this is required in your state:  

• Please note these items on the Certificate of Completion you will receive after the webinar.  
• Keep a copy of the certificate for auditing purposes.  

• If you encounter any difficulties in obtaining CLE credit in your state, please contact:
• Taylor Doherty

tdoherty@alfainternational.com
POST-WEBINAR SURVEY

• You will be prompted to complete a Post-Webinar Survey after exiting this webinar. 
Your feedback will help ALFA International continue to provide quality programming to our 
members and clients. 
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Goals and Agenda for Today:

• Discuss the lack of civility in the workplace

• Microaggression

• Implicit/unconscious bias

• Bullying 

• Explore all of the above through a hypothetical

• Respond to questions submitted in the Chat Group box
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HYPOTHETICAL
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FACEBOOK POSTS
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• The Facebook posts were shared 100’s of times - #AIB:

• Questioning Mary’s position as a loan officer given her posts.

• Does AIB agree with the content of Mary’s posts?
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• Does AIB agree the presidential election was “stolen?”

• Customers complain Mary is racist.

• 2 Ethics Point complaints: 

• Mary uses racist language

• Mary discriminates against black employees
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• Questions to the Panel and Audience:

• How should AIB Respond?

• Steps AIB should take?

• How does AIB engage workforce in respectful conversations 
on controversial issues?
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TAKEAWAYS
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QUESTIONS/COMMENTS
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