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2023 STELLAR Convertible
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Dazzling Downtown Autos (“DDA”) Junior Salesperson
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2023 STELLAR Convertible
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Email from DDA to STELLAR

From: STELLAR Dealer Support
Sent: Monday, December 5, 2022 2:08 PM
To: Brian

Subject: RE: Tinting Options for STELLAR Convertibles
Hello Brian:
This is not an available feature on the 2023 models. STELLAR has no plans to introduce darker tinting options. Please note that any aftermarket alterations to the electrochromic glass panel will void the vehicle’s warranty.

Russell

Dealer Support Representative
STELLAR

From: Brian

Sent: Monday, December 5, 2022 10:15 AM

To: STELLAR Dealer Support

Subject: Tinting Options for STELLAR Convertibles

Good Day:
Customer would like the glass sunroof tinted on one of the 2023 convertibles. Is that feature available direct from STELLAR, or should | refer customer to an authorized third-party shop?
Brian

Junior Salesperson
Dazzling Downtown Autos
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Texts Between DDA and STELLAR

eeeco |TE 10:35 AM 74% D

£ Messages Jessy Details

Hey, Jess. Can you
recommend a tint shop
that can do a roof tint on
a'23 STELLAR
convetible? § Dealer
support wasn't helpful

| don't think we can do
that work due to the
charging panels on the
roof. Have you tried Tint
Town?

Tint Town? No. Are they

any good?

Shade is their trade!
They did good work on
my SUV last year. Call
them and ask for
Sshannon. She's the
owner.

Thx!!! Knew | could count

on you!

IGi O
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STELLAR

®* Email from “Dealer Support Representative” compared
to text from a “helpful” friend.

®* Company policy on aftermarket alterations is clearly stated
compared to unclear text from “unauthorized” employee

® Liability exposure when recommending to
vendor with no vendor agreement in place.

® Written versus verbal communication
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Texts Between DDA and Tint Town

eeecc |TE 11:15 AM 67% Il _»

{ Messages Tint Town Shann... Details

Hi, I'm Brian from DDA.
Got your number from
Jessy about a tint job.
We have a customer
who wants to tint a '23
STELLAR convertible
roof

Hi Brian. Is that
electrochromic glass? |
don't think we can do
that.

Shoot. Well, could you
meet with the customer
and see the car before

you decide? If you can
do the work, we'll send
all customers needing

this job your way!

Ok, well tell him to come
to the shop and meet
with my tech Terry. |
won't be back from
vacation until next week,
so that's the earliest we
could start the work (if
we can even do it).

G o .ALFA International

THE GLOBAL LEGAL NETWORK




Email from DDA to Customer

From: Charlie
Sent: Wednesday, December 7, 2022 12:30 PM
To: Brian

Subject: RE: Great News About Your Dream Car!

Amazing News! Don’t sell it before | get there, please! | will head to DDA after work today!

From: Brian
Sent: Wednesday, December 7, 2022 12:15 PM
To: Charlie

Subject: Great News About Your Dream Car!

Great News, Charlie!!!! Tint Town can do the work. They came recommended by STELLAR. They are the BEST and MOST EXPERIENCED tint shop in the area and will do the work FAST. The ‘23
convertible you want is still here, but I've had a few calls today from others asking if we have any in stock. Let me know if you're still interested.

Brian
Junior Salesperson
Dazzling Downtown Autos
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DDA

®* Apparent versus Actual Authority

®* Non-disclosure of STELLAR’s policy on aftermarket
alterations

®* Non-disclosure of Tint Town’s concerns regarding
ability to do the work

® Non-disclosure of time frame to commence work
®* Use of personal phone
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Texts Between Tint Town Supervisor and Technician

eeeco | TE 11:45 AM 90%

£ Messages Terry Details

Hey T, we've got a guy
coming in tomorrow to
get an estimate on a roof
tint. Call me when he
gets there. It's on one of

those STELLARS, so |
want to talk to him before

we commit to the work.

Sure thing, boss. What
time is he getting in?

Should be early

10-4. Will call you.

Thx. Hold off on the work
until | get back next

week, ok?

Okie doke
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Communications Between Tint Town and Customer

**We do hundreds of
these tint jobs a month”

£( - -. L -:' - |
*"This seems - p—
straightforward” ‘

*“We have never had an
unsatisfied customer’

*“We will have this done
in no time”
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Tint Town

- Issues
OTaking work with knowledge tinting will affect functionality
OCorrespondence confirming Tint Town’s knowledge
OEmployee performed work without supervisor approval
OUnder the table payments & expedited work
OEmployee guarantees and promises

- Company policies to avoid potential issues
OWritten communications
ORequire supervisor approval
OWork orders, disclosures, and waivers
ONo expedited work without prior approval
ONo under the table payments
ONoO guarantees or promises to customers

- Training of employees
OWithout context, employees less likely to follow policies
OProvide training/examples to employees which explain purpose of company policies
OProvide new technology updates and training
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Tint Town

7Y ALFA International

THE GLOBAL LEGAL NETWORK




CLE POP-UP QUESTION

Who is Charlie Likely Going to Sue For His Injuries?
STELLAR, the manufacturer
DDA, the dealership
Tint Town, the aftermarket alteration vendor
ALL OF THE ABOVE
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IN THE UNITED STATES DISTRICT COURT

CHARLIE *
Plaintiff, *
V. * Civil Action: 1-22-cv
STELLAR MOTORWORKS, et al. *
Defendants. *
% % % % % % % % % % % % %
COMPLAINT

Plaintiff bring this action against Defendants, STELLAR MotorWorks (“STELLAR™),
Dazzling Downtown Autos (“DDA™), and Tint Town LLC (*TINT TOWN™), both jointly and

severally, and alleges upon information and belief as follows:




17. Defendants, possessing actual knowledge that modifications or alterations to the

Vehicle's electrochromic glass sunroof would render the solar battery-charging properties of the

Wehicle useless, failed to disclose and/or intentionally withheld this information from Plaintift to
induce him to purchase the Vehicle.

18. Defendants, possessing actual knowledge that STELLAR’s own internal policy
prohibited modifications or alterations to the Vehicle’s electrochromic sunroof, intentionally

misled Plaintiff by referring him to TINT TOWN to perform work on the Vehicle.
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Discovery

Request for Production No. 1: Any and all communications between You and the
Plaintiff relating to the sale of the vehicle identified in the Complaint herein.

Request for Production No. 2: Any and all communications between You and any
other of the named Defendants relating to the sale of the vehicle identified in the Complaint
herein.

Request for Production No. 3: Any and all communications between You and the
Plaintiff relating to tinting work that was contemplated to be performed or actually performed on
the vehicle identified in the Complaint.

Request for Production No. 4: Any and all communications between You and any
other of the named Defendants relating tinting work that was contemplated to be performed or

actually performed on the vehicle identified in the Complaint.
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Importance of Training

®* Lawsuit means a disruption to the business even if some
Defendants may get out on summary judgment.

®* Defendants may not know about “informal” or
‘unauthorized” communications until discovery.

* Employees who had “unauthorized” communications may
no longer be with the company.
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Questions?
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THANK YOU!
If you have any questions, please
contact one of the presenters

e .
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CLE & Post-Webinar Survey

® ALFA INTERNATIONAL IS AN APPROVED PROVIDER OF CLE IN CALIFORNIA, ILLINOIS AND
PENNSYLVANIA. If you need credit in another state, you should consult with that state’s CLE board
for details on how to apply for approval. ALFAI provides a CLE package that answers questions you

will likely be asked when applying and also gives direction as to what we believe is needed to
apply in each state.

® NEW SERVICE: Some state CLE boards require verification of participation in webinars. To satisfy

that requirement, ALFAI will now prompt participants to answer questions and/or provide a
verification code, as we did in this webinar. If this is required in your state:

® Please note these items on the Certificate of Completion you will receive after the webinar.
® Keep a copy of the certificate for auditing purposes.

®* |If you encounter any difficulties in obtaining CLE credit in your state, please contact:

® Taylor Doherty
tdoherty@alfainternational.com

® POST-WEBINAR SURVEY: You will be prompted to complete a Post-Webinar Survey
after exiting this webinar. Your feedback will help ALFA International

o
continue to provide quality programming to our members )
and clients. ALFA International
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