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ABOUT OMNI SCOTTSDALE

RESORT & SPA AT

MONTELUCIA, SCOTTSDALE

Nestled at the base of breathtaking Camelback
Mountain, in the exclusive enclave of Paradise Valley,
Omni Scottsdale Resort & Spa at Montelucia is an
intimate oasis inspired by the exotic locale of Spain’s
Andalusia region. Reminiscent of a picturesque
Andalusian village, the resort features arching
entryways, tranquil fountains and floral walkways.
When you escape to this exclusive and romantic
destination, you won’t have any reason to leave

the Arizona resort as you walk down the Alhambra
walkway on your way to bask in one of three pools,
enjoy a soothing massage at the award-winning,
Moroccan inspired Joya Spa or tempt your taste
buds with culinary delights at world-class restaurants.
Omni Scottsdale Resort & Spa at Montelucia is a
premier destination for luxury and romance, relaxation
and recreation. Omni Scottsdale Resort & Spa at
Montelucia is located 20 minutes or 8.5 miles from
Phoenix Sky Harbor Airport. Travel by taxi cab is
suggested from the airport to the hotel.
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Technology is now a part of every transportation claim. While technology
improves efficiency, service, and costs within the transportation industry,
these innovations create opportunities for Plaintiffs in building a liability case.
Through seminars targeting the trucking industry, Plaintiffs are becoming
increasingly sophisticated in pursuing electronic data. This data from EDRs,
EOBRs, cell phones, Drive Cams, and other technology offers a wealth of
information for Plaintiffs to create liability theories and complicate defense
strategies.

The 2017 seminar will focus on using the technology to our advantage and
countering the Plaintiff's use of the silent witness: electronic data and video.
We will guide you on how to incorporate technological strategies to win your
case.

We wiill first hear closing arguments where both sides seek to convince a jury
that the technology supports their argument. We also will learn how and when
to turn to human factors or biomechanical experts to prove your case. The
seminar will provide a window into what happens in the Plaintiff's room during
mediation and also offer tips on how to select a Reptile proof jury. We also
offer numerous breakout sessions on more narrowly focused topics. Above
all, we want to provide the tools for you to reach more successful resolutions
with your trucking claims.

Welcome to the 2017 Transportation Seminar.

Derek J. Ashton

Chair, ALFA International
Transportation Practice Group
COSGRAVE VERGEER KESTER LLP
Portland, Oregon

D. Cameron Beck

Program Chair, ALFA International 2017
Transportation Practice Group Seminar
MCCANDLISH HOLTON MORRIS
Richmond, Virginia

WEDNESDAY, VIAY 10, 2017

12:00 p.m. - 5:30 p.m.

REGISTRATION & HOSPITALITY
Camelback Suite

12:00 p.m. - 4:30 p.m.

FACULTY REHEARSAL
The Alhambra Ballroom

4:00 p.m. - 5:00 p.m.

CLIENT ADVISORY BOARD MEETING
Castillo Lucena




4:00 p.m. - 5:30 p.m.
Women'’s [nitiative Margaritag
and Guacamole Challenge ==~~~

Chef’s Kitchen ‘

Join your colleagues in the Chef’s Sheila Kerwin
Kitchen, a hidden dining oasis, to sample  Women'’s

and compare each other’s guacamole Initiative Liaison
recipes while you sip on one of the Omni NILAN JOHNSON
Scottsdale’s signature margaritas. Find LEWIS PA

out who has what it takes to make the Minneapolis,

best guacamole! Please arrive by 4:30t0  Minnesota
participate in guacamole making.

5:30 p.m. - 6:30 p.m.

Talk Amongst Yourselves:

CLIENT ONLY SOCIAL
Camelback Suite

This event allows client attendees the opportunity to exchange
ideas and share best practices in a social setting without
ALFA International lawyers present.

5:30 p.m. - 6:30 p.m.

ALFA INTERNATIONAL ALL ATTORNEY MEETING
Valencia A

All attending ALFA International attorneys are required to attend.

ALFA International

The Global Legal Network
Local Relationships Worldwide

6:30 p.m. - 9:30 p.m.

ANDALVSIAN AZ\VRE

WELCOME RECEPTION, BUFFET DINNER &
REGISTRATION

Cortijo Plaza & Prado Restaurant

Andalusia, along Spain’s southern coast, serves as the creative muse
for the Omni Resort at Montelucia, and tonight we celebrate the rich
culture of this region with food, drink and unmatched ambiance. Join
us in the Cortijo Plaza for cocktails as we usher in another incredible
ALFA International Transportation Seminar, followed by a buffet dinner
in the locally-favored resort restaurant, Prado.

9:30 p.m. - 12:00 a.m.

' HOSPITALITY LOUNGE
Bl Camelback Suite

THURSDAY, VIAY 11, 2017

7:00 a.m. - 8:00 a.m.
ATTENDEE BREAKFAST

8:15 a.m. - 9:15 a.m.

9:15 a.m. - 9:25 a.m.

BUFFET
Alhambra Terrace/Valencia Lawn

8:00 a.m. - 9:00 a.m.

SPOUSE BREAKFAST
BUFFET
Alhambra Terrace/Valencia Lawn

8:15 a.m. - 12:00 p.m.

PROGRAM SESSIONS
The Alhambra Ballroom

CLOSING ARGUMENTS:
TECHNOLOGY TAKES THE STAGE

With technology and data now a part of most cases, the parties now
must find effective means of presenting and explaining this evidence.
Hear Closing Arguments from two ALFA attorneys in a contested
liability case. The presentation will offer the opportunity to evaluate the
power of data versus traditional physical evidence and testimony. We
will later learn how a jury reacts to and analyzes the presentations.

Melanie Cheairs

Moderator

LORANCE & THOMPSON, P.C.
Houston, Texas

Joe Swift

Moderator

BROWN & JAMES, P.C.
St. Louis, Missouri

April Sexton
Claims Manager
USA TRUCK, INC.
Van Buren, Arkansas

INTRODUCTORY
REMARKS

Gary A. Bague

Chair, ALFA International
Board of Directors
HAIGHT BROWN &
BONESTEEL LLP

Los Angeles, California

D. Cameron Beck

Program Chair, ALFA
International 2017 Transportation
Practice Group Seminar
MCCANDLISH HOLTON MORRIS
Richmond, Virginia

Derek J. Ashton

Chair, ALFA International
Transportation Practice Group
COSGRAVE VERGEER
KESTER LLP

Portland, Oregon

9:25 a.m. - 9:40 a.m. BREAK



9:40 a.m. - 10:30 a.m.

WHAT HAPPENS IN THE OTHER ROOM?

You are at mediation, and the mediator returns with a response that is “off the wall” to say the least. You wonder, what in the world is going on
in that room. This session will focus on making your mediations more successful by helping you understand how the Plaintiffs are thinking and
how to respond to these “off the wall” suggestions! Two certified mediators and experienced negotiators and two clients, one from a carrier
and one from an insurance company, will offer their insight on mediation based on their experiences in handling all aspects of mediations in
thousands of cases from across the country. You will learn about the dynamics within the Plaintiff's room and how to become more effective at
mediation. Plus, these panelists will share some other tricks of the trade in this high energy and informative discussion.

John Tarpley Linda Flatter Cliff Bourke Clark Aspy
Moderator VPR Director of Claims Director of Legal Services NAMAN HOWELL SMITH
LEWIS THOMASON HALLMARK SPECIALTY SOUTHEASTERN FREIGHT LINES & LEE, PLLC
Nashville, Tennessee UNDERWRITERS Columbia, South Carolina Austin, Texas

San Antonio, Texas

10:30 a.m. - 10:45 a.m. BREAK

10:45 a.m. - 11:20 a.m.

STRATEGIES FOR SELECTING A REPTILE PROOF JURY

The session addresses the psychology of jurors and how it is applied in voir dire and jury selection. Panelists will discuss strategies and methods
used to help attorneys overcome communication obstacles and successfully de-select a more favorable jury for their case. Attendees will learn
about the most significant biases jurors bring to the courtroom that influence how they perceive and resolve cases.

Marc Harwell Leslie Leazer Doug Betkowski Marygrace Schaeffer

Moderator Director of Corporate Corporate Director of Vice President

LEITNER, WILLIAMS, DOOLEY Claims and Litigation Claims and Litigation DECISIONQUEST

& NAPOLITAN, PLLC KNIGHT TRANSPORTATION SWIFT TRANSPORTATION Eden Prairie, Minnesota

Chattanooga, Tennessee Phoenix, Arizona Phoenix, Arizona Lesley Pfleging
LEWIS WAGNER

Indianapolis, Indiana

11:20 a.m. - 12:00 p.m.

DEFENDING AGAINST INVISIBLE INJURIES:
TRAUMATIC BRAIN INJURIES AND CHRONIC PAIN CLAIMS

We are witnessing a rising tide of traumatic brain injury and chronic pain claims. Plaintiffs present laundry lists of subjective symptoms that
cannot be confirmed or invalidated with objective testing. We explore how to effectively use technological advances, testing and experts in
different disciplines to counter these claims during discovery and trial.

Sean McDonough Colleen Shepherd Todd Williams Paul Robinson

Moderator Assistant Vice President of Claims Managing Attorney, MEYER, DARRAGH, BUCKLER,
MORRISON MAHONEY LLP VANLINER INSURANCE COMPANY Casualty Litigation BEBENEK & ECK, PL.L.C.
Boston, Massachusetts St. Louis, Missouri AUTOZONE Pittsburgh, Pennsylvania

Memphis, Tennessee

12:00 p.m. - 1:30 p.m. 12:30 p.m. - 6:30 p.m. 1:30 p.m. - 5:30 p.m.
BUFFET LUNCH GOLF (See insert) OPTIONAL ACTIVITIES (See insert)
Alhambra Terrace/Valencia Lawn Advance registration is required. Buses Advanced registration is required.

depart at 12:30 p.m. Shotgun start at
1:15 p.m. Lunch on the carts.
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7:00 p.m. - 10:00 p.m. 10:00 p.m. - 12:00 a.m.
HOSPITALITY LOUNGE

MARRAKESH MARKETPLACE « -

> Tonight we-escape to-Morocco with-a feast for-the senses. isually take
COthall in, then reach out and touch, the magnificent display of striking Moroccan
. Z tents, rich-imported tapestries and-long-dining tables-fit-for a king.-The
P\CCCpthIl ‘lnd scent of exotic florals-and reindeer moss are-intoxicating-against the
Buffet DiIlIlCl’ backdrop of this scene, set to the international sounds of our-Middle
Eastern-band. Fire performers will emerge when least-expected to entertain
you with a punctuating crescendo on the night. See you in the souk!

Pavilion

FRIDAY, MIAY 12, 2017

7:00 a.m. - 8:00 a.m. 8:15 a.m. - 9:00 a.m.
ATTENDEE BREAKFAST  BEST PRACTICES FOR EVALUATING THE SIX FIGURE

Alhambra Terrace/Valencia Lawn CASE STRATEG'ES FOR FlNDlNG THE MOST
VALUABLE INFORMATION IN THE MOST COST

8:00 a.m. - 9:00 a.m.

EFFECTIVE MANNER
SPOUSE BREAKFAST BUFFET Both the cost and exposure of jury trials has rapidly increased in recent years. How do we evaluate the
Alhambra Terrace/Valencia Lawn large exposure without spending six figures before trial? Our ALFA International attorneys and clients

provide strategies for cost effective jury research and case evaluation without breaking the bank.

8:00 a.m. - 12:25 p.m.

Tamara Cook Michael Woolley Angela LeBlanc Danny Needham
PROGRAM SESSIONS Moderator General Counsel Claims Manager MULLIN HOARD &
The Alhambra Ballroom, RENAUD COOK DRURY  CANAL INSURANCE LOVE'S TRAVEL STOPS  BROWN, L.L.P.
Valencia C, Cordoba, Sevilla MESARQS, PA Greenville, South Carolina  Oklahoma City, Oklahoma Amarillo, Texas

Phoenix, Arizona

8:00 a.m. - 8:15 a.m.
PROGRAM ANNOUNCEMENTS

9:00 a.m. - 9:45 a.m.

HOW MANY EXPERTS DOES IT TAKE TO SCREW IN
A LIGHTBULB? HOW AND WHEN TO USE HUMAN
FACTORS AND BIOMECHANICAL ENGINEERING
EXPERTS

We consider under what circumstances do we need to go beyond the accident reconstructionist
expert to defend on liability. Experts in human factors and biomechanical engineering raise the cost of
defense and often, the admissibility of their opinions is in doubt. Our panel will discuss success stories
of such experts being critical to a claim’s resolution and also, caution against the temptation to “over-
expert” a case.

Virginia Price Valeri Dicerbo Cynthia Paisley Carolyn Ramos
Moderator Senior Liability Examiner Vice President of BUTT THORNTON
HIGGS FLETCHER SWIFT Transportation Claims & BAEHR PC

& MACK, LLP TRANSPORTATION PROSIGHT SPECIALTY  Albuquerque, New
San Diego, California Scottsdale, Arizona INSURANCE Mexico

New York, New York

9:45 a.m. - 10:00 a.m. BREAK



10:00 a.m. - 10:40 a.m.

BREAKOUT SESSIONS: GROUP 1

A @8 gc

While operating your company’s
commercial vehicle, your driver
caused or contributed to a
horrific accident resulting in
catastrophic injuries or death

to several adults and children.
What are the best strategies

for containing your company’s
potential damage exposure?
When is the optimal time

to initiate contact with the
unrepresented family or their
lawyer? What are the best
methods to achieve early,
reasonable, and fair resolution
of high-value damage claims
before incurring significant

legal fees and costs or facing a
runaway verdict? How can you
motivate the other side to agree
to engage in productive, pre-
suit settlement negotiations or
mediation? Our panel of savvy,
veteran claims professionals and
ALFA International trial lawyers
will share their ideas and
insights about these and other
related topics while inviting your
input and discussion during this
engaging, interactive session.

Bob Barton
Moderator
COSGRAVE VERGEER
KESTER LLP

Portland, Oregon

Frank Albanese
Vice President Claims
LANDSTAR RMCS
Jacksonville, Florida

Randy Mitchen
Liability Claims Director
FIRSTGROUP AMERICA
Dallas, Texas

Felice Cotignola
LESTER SCHWAB KATZ
& DWYER, LLP

New York, New York

Millions of miles are driven
without personal injuries. Tens
of thousands of deliveries

are accomplished without
destruction. At trial, this part
of the story should not go
untold. This session will cover
courtroom techniques to
accentuate a positive safety
program and record.

Ed Laird
Moderator
CARTER CONBOY
Albany, New York

Rocky Coe

Claims Manager

CLAIMS SERVICES INC./
MCLANE CO.

Temple, Texas

Jesse Elison

Assistant General Counsel
QUALITY DISTRIBUTION, INC.
Tampa, Florida

Chris Keim

FRANTZ WARD LLP
Cleveland, Ohio

While EOBRs have substantially
reduced the problem of tracking
drivers’ hours of service and
violations of same, fatigue
caused by obstructive sleep
apnea remains a major issue
for the industry. From major
fleets to ma and pa operations,
the adverse effects of sleep
apnea can be devastating,

but screening and prevention
remains a matter of choice.
Decisions for how to address
the prevalence and effect of
OSA on the driver population

in the current climate is varied
but may not remain so for long.
Join us to address recent DOT
announcements and industry
responses to this ongoing
challenge.

Hal Meltzer

Moderator

BAKER STERCHI COWDEN
& RICE L.L.C.

Kansas City, Missouri

Curtis Ruwe

Vice President and Corporate
General Counsel

CRETE CARRIER CORPORATION
Lincoln, Nebraska

Debra Houston

Director of Risk Management
FIRST FLEET, INC.

Nashville, Tennessee

Jonathan Lieb
MCDOWELL KNIGHT
Mobile, Alabama

How do these technologies
impact the manner in which

we investigate and reconstruct
accidents, and how do they
affect what ultimately takes
place in the courtroom? This
session will explore several
newer technologies and
generate a lively discussion,
both pro and con, about the
manner in which their existence
and use are likely to bear on
investigation, reconstruction and
litigation of commercial motor
vehicle accidents.

Steve Gealy

Moderator

BAYLOR, EVNEN, CURTISS,
GRIMIT & WITT, LLP

Lincoln, Nebraska

Mike Dargel

General Counsel
MELTON TRUCK LINES
Tulsa, Oklahoma

Janet Shelley

Manager — Liability Claims
OLD DOMINION

FREIGHT LINE, INC.
Thomasville, North Carolina

Sheila Kerwin
NILAN JOHNSON LEWIS PA
Minneapolis, Minnesota

10:40 a.m. - 10:50 a.m.
BREAK

10:50 a.m. - 11:30 a.m.

BREAKOUT SESSIONS: GROUP 2
***Repeat group 1 sessions
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11:30 a.m. - 11:45a.m. 11:45 a.m. - 12:25 p.m.

BREAK BREAKING IT DOWN: ANALYSIS OF THE JURORS’
THOUGHTS AND CONCLUSIONS FROM THE CLOSING
ARGUMENTS PRESENTED ON THURSDAY MORNING

We now will hear from our jury that deliberated following closing arguments. What does the jury believe is crucial in
deciding this case? We will learn the significance of technological data versus witness testimony.

Melanie Cheairs Joe Swift April Sexton
Moderator Moderator Claims Manager
LORANCE & BROWN & JAMES, P.C. USA TRUCK, INC.

THOMPSON, P.C. St. Louis, Missouri Van Buren, Arkansas

Houston, Texas

12:25 p.m. - 12:30 p.m.

CLOSING REMARKS

12:30 p.m. - 12:45 p.m.

ALFA INTERNATIONAL ATTORNEY -
PRACTICE GROUP MEETING

12:30 p.m. - 1:30 p.m.

BUFFET LUNCH
Alhambra Terrace/Valencia Lawn

12:45 p.m. - 6:45 p.m.

GOLF (See insert)
Advance registration is required. Buses depart at

12:45 p.m. Shotgun start at 1:30 p.m. Lunch on the carts.

1:30 p.m. - 5:30 p.m.

OPTIONAL ACTIVITIES (See insert)
Advance registration is required

7:00 p.m. - 10:00 p.m.

Off-Site Farewell Cocktails
and Buffect Dinner

Cameo

On the final evening

of our seminar we

invite you to Cameo, a

stunning private estate

that sits atop Mummy

Mountain in Paradise o .

Valley. With a perfectly- —— | — = P
framed view of famed ‘F"—- 7

Camelback Mountain,

this Hollywood regency

home is the epitome of luxury with glamorous interior details and a
breathtaking patio high above Scottsdale’s most elite addresses. Enjoy
cocktails outdoors before convening to dinner in the home’s ballroom, a
stunning black and white checker-floored space that is as intimate as it
is regal. This experience is not to be missed! Attire is casual resort wear.
Advance registration is required.

What is ALFA International?

ALFA International is the premier network of independent law firms. Founded in 1980, ALFA International was the first
and continues to be one of the largest and strongest legal networks. We have 150 member firms throughout the world.
Our 80 U.S. firms represent 95 of the 100 largest metropolitan areas. Our 70 international firms are located throughout
Europe, Asia, Australia/New Zealand, Africa, Canada, Mexico and South America.

ALFA International’s mission is to provide high quality, cost efficient legal services wherever our clients need them. The
ALFA International model enables our members to use their local expertise to deliver highly effective legal solutions,
often drawing upon the collective wisdom and experience of other member firms. ALFA International clients benefit from
a geographically comprehensive network of exceptional law firms and accomplished trial and business counsel. Our
member firms meet high standards to be part of the ALFA International network and are well respected by their peers in
the legal and business community.




FACULTY BIOS

Frank Albanese is Vice President

of Risk Management Claim Services
(RMCS), a division of Landstar

System, Inc. a national leader in freight
transportation and supply chain
solutions, headquartered in Jacksonville,
FL. He is responsible for managing the
claims operation for Landstar System,
Inc., and its subsidiary operating
companies. These risks include;
Trucking/Auto Liability, General Liability,
Cargo Liability and other risk exposures.
Prior to joining Landstar, Frank held
positions as Claims VP, managing a
staff of claim professionals with regional
and national insurers, focusing on

large national accounts in the area of
trucking fleets, automotive dealerships,
manufacturing, municipalities, School
districts, and construction. He served
as a founding advisory board member
of the Liability Insurance Research
Bureau, chaired the Claims Committee
for the Conference of Casualty Insurance
Cos, served on the advisory board of
the NAIIA and the State of Florida’s
Public Private Partnership’s Catastrophe
panel. He currently serves on the client
advisory board for ALFA International’s
Transportation Group. Frank has a
degree in Banking and Insurance from
Mohawk Valley College and Business
Administration from Utica College. He
also holds a CPCU and AIC designation.

Derek J. Ashton is a partner with the
Portland, Oregon ALFA International
law firm of Cosgrave Vergeer Kester
LLP. He has tried over 135 jury cases to
verdict. Derek focuses his trial practice
in the areas of transportation, products
liability, complex personal injury, defense
of accountants in regulatory matters,
liquor liability, fraternity defense, false
arrest, and white collar criminal matters.
Prior to joining the firm in 2002, Derek
served as a Deputy District Attorney for
Multnomah County, where he litigated

major felony criminal cases including
aggravated murder. He is among a
select group of attorneys retained by
The Portland Police Association to
represent police officers involved in
deadly force incidents. Derek is admitted
to practice law in Oregon, Washington,
and in federal court. He earned his
Finance degree from the University of
Oregon in 1983 and his law degree from
the University of Oregon Law School

in 1987. Derek is currently serving as
the Chair of the ALFA International
Transportation Practice Group.

Clark Aspy is a partner in the Austin,
Texas, ALFA International law firm of
Naman, Howell, Smith & Lee. He is
board certified in Personal Injury Trial
Law, is AV-rated by Martindale Hubbell,
and has been repeatedly recognized by
Texas Lawyers publication as a “Super
Lawyer”. Mr. Aspy devotes a substantial
portion of his practice to trucking
defense and transportation litigation
and has been a member of the ALFA
Transportation Group for a number of
years during which time he has served
as chair of the group and has been a
frequent contributor to the publications
and presentations of the Group. He
completed the required training and
mediator experience qualifications and
has been certified as a mediator for over
20 years; during which period he has
served as the mediator in hundreds of
mediations. He obtained his BBA from
Baylor University in 1981 and JD from
the University of Tennessee in 1984.

Gary A. Bague is a partner at

Haight, Brown, & Bonesteel LLP in

Los Angeles. He is a past chair of the
firm’s Risk Management and Insurance
Law Department, and continues to
devote a large part of his practice

o representing insurance carriers

and corporate insureds with regard

to insurance coverage and complex
litigation, both locally and as national
coordinating counsel. He also enjoys
advising clients regarding risk transfer
in commercial transactions and
construction contracts. He has served
as a panelist for California’s Continuing
Education of the Bar, is a contributing
author for the book, Causes of Action,
James Publishing, and writes and
lectures frequently on risk management,
particularly as respects the construction,
health, and manufacturing industries.
Gary received his Juris Doctor from the
University of California Hastings College
of the Law. He obtained his bachelor’s
degree in Business Administration,

with Honors, from the California

State University at Los Angeles. He

has been recognized with top lawyer
honors by various organizations, and

is rated AV Preeminent by Martindale
Hubble. He is a member of the ALFA
International Insurance Practice Group,
is a past chair of the ALFA International
Construction Practice Group, and
currently serves as Chair of the ALFA
International Board of Directors.

Robert E. “Bob” Barton is a partner
and seasoned litigator at Cosgrave
Vergeer Kester, LLP, the ALFA
International member firm in Portland,
Oregon. He is a graduate of Notre Dame
Law School and has been admitted to
the State Bars of Oregon, Washington,
and Callifornia (inactive). He served for
several years as a Deputy Attorney
General and Deputy District Attorney in
California, as well as Assistant Attorney
General for the Oregon Department of
Justice before entering private practice.
His present practice is primarily focused
on the defense of lawsuits involving
trucking, transportation, products liability,
personal injury, commercial, industrial
accident, and wrongful death cases. He
has tried hundreds of cases to juries in



ALFA International

The Global Legal Network
Local Relationships Worldwide

state and federal courts and has argued
numerous cases before the Oregon
Supreme Court and Court of Appeals.
Bob is a past-president of the Oregon
Association of Defense Counsel (OADC)
and of the Oregon Chapter of the Federal
Bar Association. He is a member of the
Multnomah County Bar Association,

the DRI, and the American Board of
Trial Advocates (ABOTA). He has been a
frequent speaker and moderator before
several industry and bar organizations,
including ALFA International. He is an
executive member to the Notre Dame
Law Association Board of Directors. He
repeatedly has been designated as an
Oregon Super Lawyer, and recognized
by The Best Lawyers in America.

D. Cameron Beck, Jr. is with the

firm of McCandlish Holton Morris, the
ALFA International member firm in
Richmond, VA, where he defends civil
litigation matters and leads the firm'’s
transportation practice group. He has
an active federal and state court trial
practice. Cam is a member of the ALFA
International Transportation Steering
Committee, TIDA, and DRI Trucking
Committee. He is currently President-
elect of the Virginia Association of
Defense Attorneys. His frequent lectures
on transportation issues have included
presentations to the Virginia Association
Defense Attorneys, the Virginia Transit
Association, the American Conference
Institute, and ALFA International’s annual
Transportation Seminar. He also has
been a contributor to the American

Bus Association’s Bus Ride magazine
and ALFA International’s Transport
Update. Virginia Business magazine
has recognized Cam as one of Virginia’s
Legal Elite for civil litigation, and he has
been named a Virginia Super Lawyer
annually for 10 years. Benchmark
Litigation has listed Cam as one of

only 30 “Litigation Stars” in Virginia.

He earned his B.A. from the College
of William & Mary, and graduated
cum laude from the Washington &
Lee University School of Law.

Doug Betkowski is the Corporate
Director of Claims and Litigation for
Mohave Transportation Insurance
Company, a wholly-owned subsidiary of
Swift Transportation. He is responsible
for claims oversight, processing

and handling of all bodily injury and
physical damage claims from intake

to subrogation/recovery. This includes
the case management /litigation
planning and philosophy as well
selection, retention and management
of legal counsel. Doug has over

thirty years of insurance claims and
litigation experience at a national

level. He has handled claims in every
state and enjoys a broad experience
across many types of claims.

Lou Bonnaffons is a native New
Orleanian who received his Bachelor

of Science degree in Criminal Justice
from Louisiana State University in 1988
and graduated from Loyola University
School of Law in 1992. For the first four
years of his legal career, Lou worked for
a small New Orleans law firm defending
claims for the Regional Transit Authority.
Lou also spent time working as a
prosecutor for the Orleans Parish District
Attorney’s office. Lou joined Leake

and Andersson, the ALFA International
member firm in New Orleans, in 1996
and was made a principal partner in
January 2000. His practice focuses

on transportation defense. He also
handles insurance defense, premises
liability and general litigation claims. Lou
serves as Louisiana’s catastrophic loss
counsel for several trucking companies
and insurers located throughout the
country. Lou is licensed to practice in
all Louisiana State and Federal Courts

regularly representing clients throughout
the entire state. Lou has successfully
litigated complex cases involving multi-
million dollar exposure and enjoys a
prominent mediation practice. He has
received Martindale’s highest AV rating
for Legal Ability and Ethical Standards.
In 2009 and 2014, Lou was recognized
by his peers as one of the Top Lawyers
in New Orleans for Transportation

Law and Personal Injury Litigation as
reported in New Orleans Magazine. Lou
currently serves as the Vice Chair of
the Transportation Practice Group for
ALFA International, was the Program
Chair for the 2016 Transportation
Conference and is a member of the
ALFA International Transportation Client
Advisory Board. Lou has delivered
presentations throughout the United
States on topics involving Louisiana law
and Transportation. Lou was elected

by Louisiana attorneys to serve on the
Board of Directors for the Louisiana
Association of Defense Counsel and also
held the title of Membership Committee
Chairman. He is also a member of the
TIDA, DRI, New Orleans Association

of Defense Counsel, New Orleans Bar
Association, Jefferson Bar Association
and the New Orleans Pro Bono Project.

Clifford L. Bourke, Jr. is the Vice
President of Legal Services for
Southeastern Freight Lines, Inc. In this
role, he is responsible for managing all
legal matters and transactions for the
company and providing legal advice and
guidance to Southeastern’s leadership
and to employees at all levels. In his
current position, Cliff has provided his
legal expertise to issues ranging from
antitrust, breach of contract, labor &
employment, and intellectual property
matters, to accident and workers
compensation litigated matters.



Melanie Cheairs is a partner at the
Houston, Texas ALFA International

firm of Lorance & Thompson P.C.
Melanie’s trial practice focuses on
defending her clients in the Hospitality,
Retail and Transportation industries
against injury and commercial loss,
resulting from Dram Shop Liability,
Premises and Security failures, and
Product Liability claims and includes
employment and commercial business
disputes. Melanie is actively involved

in ALFA International, where she is an
ALFA International Board Member and
served as the Program Chair of the 2016
International Client Seminar. She also
serves on the Steering Committee of the
Transportation, Hospitality & Retail and
Women'’s Initiative Practice Groups. She
is a Member of the National Restaurant
and Retail Defense Association, and
the Claims Litigation Management
Alliance, and the National Association
of Professional Women. Melanie is a
frequent author and speaker on issues
related to Dram Shop Liability, and
Trucking Liability. Following a career at
Texas A&M as an NCAA All-American
Swimmer, Melanie received her Juris
Doctor from South Texas College of
Law. She is a Fellow with the Texas
Bar Foundation. She is the immediate
Past President of the Texas A&M
Women’s Former Students’ Network.

Rocky Coe is the Claims Manager

for Claims Services Inc. and McLane
Company, Inc. His responsibilities include
overseeing all Auto and General Liability
claims. Rocky has over 20 years of
insurance claims experience, with 12

of those years in commercial trucking.
Rocky spent 10 years with Texas

Farm Bureau Insurance handling and
supervising Personal Auto, Homeowner,
Farm & Ranch, and Commercial Auto
and General Liability claims. He holds
an Associate in Claims designation,
Senior Claims Law designation, and
completing the Charted Property

Casualty Underwriter program for

the CPCU designation. Rocky holds
memberships with the Trucking Industry
Defense Association, Claims and
Litigation Management Alliance, Claims
Law Society, and the CPCU Society. He
is a graduate of Texas State University
where he earned a Bachelor of Science
in Kinesiology. Rocky is married to Kim
and has two boys ages 13 and 18. He
enjoys spending time with family, the
outdoors, and coaching youth sports.

Tamara Cook is a shareholder with
the Phoenix, Arizona ALFA International
member firm Renaud Cook Drury
Mesaros. For more than 25 years
Tamara has successfully defended
clients across the country in the

areas of commercial transportation,
product liability, and employment
matters. Tamara is chair of the firm’s
Transportation Litigation Practice
Group, and previously served as chair
of ALFA International’s Transportation
Practice Group. She works closely with
clients to ensure they remain informed
about key facets of transportation
industry law, and frequently publishes/
speaks on related topics.

Felice Cotignola is a Partner at Lester
Schwab Katz & Dwyer, LLP, one of the
ALFA International member firms in

New York City. Specializing in trucking
and transportation casualty and related
issues, she is regional and catastrophic
loss counsel for some of the largest
motor carriers and truck insurance
carriers in the United States. Her practice
spans the state and Federal courts.
Felice frequently lectures at national
seminars. She is a member of the ALFA
International Board of Directors and
serves on the steering committee for the
ALFA Transportation Practice Group.
She has been named one of the Top
Attorneys in the New York Metro Area.

Mike Dargel is Vice President of
Claims/Risk Management and General
Counsel for Melton Truck Lines and its
parent and sister companies in Tulsa,
Oklahoma. Mike manages all litigation
under the company’s FMCSA QSI and
other insurance self-retention programs,
in addition to advising the President and
other company executives on all contract
and legal issues. Prior to joining Melton
twelve years ago, Mike was in house
counsel for a transportation insurance
company and prior to that was in private
defense practice in New Mexico.

Valeri J. Dicerbo joined Swift
Transportation’s risk management team
in 2010. Her experience includes 36
years in casualty claims investigation
and management. Swift is the nation’s
largest truckload carrier. Valeri currently
handles catastrophic injury and complex
litigation claims for Swift Transportation
Company, working to investigate and
resolve those claims expeditiously while
minimizing exposure to the Company.
As part of Swift’s Claims team, Valeri
has assisted in the direction of many
active accident scene investigations,
working with counsel and consulting
with accident reconstruction and
human factors experts. She earned her
Bachelor’s Degree in Liberal Arts at the
University of Arizona and holds multiple
certifications for continuing education
programs within the insurance industry.

Jesse Elison grew up in Blackfoot,
Idaho. He attended Brigham Young
University, Harvard Divinity School,
and the University of Oregon School
of Law. He did construction and
insurance coverage litigation in

Seattle, Washington, before moving
into the transportation industry where
he has been for the past decade.

He worked as General Counsel of
Watkins and Shepard Trucking, Inc. in
Missoula, Montana, and is currently the
Assistant General Counsel with Quality
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Distribution, Inc., in Tampa, Florida.

He has participated on numerous
panels at ATA and other transportation
conferences on a wide range of topics.

Linda Flatter currently serves as
Vice-President, Director of Claims for
Hallmark Specialty Underwriters. Linda
joined Hallmark in 2010 as a Litigation
Adjuster, transitioning to the roles of
Litigation Manager and Assistant Director
of Claims. A licensed attorney, Linda has
nearly thirty years of experience handling
insurance claims and directing related
litigation. Prior to joining Hallmark, Linda
served as Claims Manager for American
Century Casualty Company and as
Commercial Claims Casualty Manager
for Nationwide Insurance. She has also
served as Regional Claims Manager

for Unitrin and as the Vice-President

of Claims for Ranger Insurance. Linda

is a native of San Antonio, Texas, and
attended Texas Lutheran University and
the University of Texas School of Law.

Shannon S. Frankel is a shareholder
in ALFA International’s Raleigh, North
Carolina law firm, Young Moore and
Henderson, P.A. She maintains a
personal injury defense trial practice,
focusing primarily on the defense of
trucking companies and their drivers.
Shannon has been an active member
of the ALFA Transportation Practice
Group since 2005 and was the 2015-
2016 Chair of the Practice Group. She
received her Bachelor of Arts from
Duke University and her Juris Doctor
from William and Mary School of Law.

Steve Gealy is a senior partner with the
Lincoln, NE ALFA firm of Baylor Evnen
Curtiss Grimit & Witt, LLP. His personal
injury defense practice over the years has
run the gamut from soft tissue and minor
property damage claims to catastrophic
injury and wrongful death suits. His trial
experience in state and federal courts

includes well over one hundred trials of
cases arising from fires, alleged product
defects and automobile, commercial
truck, aircraft, oil field, agricultural and
industrial accidents. In more recent years
Mr. Gealy’s practice has focused to a
much greater extent on the defense of
cases arising out of accidents involving
commercial motor carriers. Mr. Gealy is
a Fellow of the American College of Trial
Lawyers, a Fellow of the International
Society of Barristers, a Fellow of the
Litigation Counsel of America, an active
member of the American Board of

Trial Advocates and has been named

to Great Plains Super Lawyers every
year since 2007. He earned his BA
degree from Hastings College in 1974,
his MA degree from the University of
Nebraska Kearney in 1979 and his JD
degree from the University of Nebraska
Lincoln College of Law in 1982.

Marc H. Harwell served as Chair of
the Transportation Section of ALFA
International from 2013 — 14. Since 2014,
he has served on the Board of Directors
of ALFA. He has a thriving practice

in the defense of commercial motor
carriers with excellent client responses
regarding his handling of complex
cases involving catastrophic injuries.

He is a Rule 31 listed mediator. In 2016,
Chattanooga’s CityScope magazine
named him one of Chattanooga’s top
thirty business leaders. He serves as a
member of the Board of Directors for
the Hamilton County Bar Association,

is a Fellow of the Chattanooga Bar
Foundation, is a Master of the American
Inns of Court, and is a member of the
Federation of Defense and Corporate
Counsel (FDCC) where membership is
by invitation only and requires extensive
vetting. He graduated with Honors

from the University of Tennessee at
Knoxville in 1986 and in 1989 graduated
from the University of Tennessee
College of Law where he served on

the Tennessee Law Review. He has

been with Leitner, Williams, Dooley &
Napolitan, PLLC, the ALFA International
member firm in Chattanooga, since
1989. His wife of 20 years is Holly.

Debra Houston is Director of Human
Resources & Risk Management for
FirstFleet, Inc., a 25-year old dedicated
contract carrier based in Murfreesboro,
Tennessee. Debra has been with
FirstFleet since August of 1994 when she
was hired to administer the company’s
workers’ compensation program. Prior
to joining FirstFleet she was a workers’
compensation adjuster with [TT-Hartford.
In 1995 she was promoted to director
level with responsibility for administration
of the company’s Risk Management
program including all commercial lines
of coverage (Truckers’ Liability, WC,
EPLI/D&O, GL, etc.) and oversight of the
company’s Human Resources functions
and administration of the company’s
self-funded medical plan. During her
employment Debra has created a return
to duty program that has reduced the
average length of disability per injury,
while at the same time examining the
company’s driver hiring practices to
identify at risk hires and develop pre-
employment testing. These programs
have dramatically reduced the frequency
of injury and successfully reduced the
company’s workers’ compensation
modifiers by more than 50%. The savings
realized have allowed FirstFleet to move
from a first dollar program to a $1M per
occurrence deductible. Ms. Houston
attends all mediations, trials, etc. and
acts as FirstFleet’s representative in

all matters. She is a graduate of the
University of Missouri- Columbia, with
an SPHR designation through HRCI.

Christopher G. Keim was elected by
his partners as the first-ever Managing
Partner of the Cleveland, Ohio ALFA firm
Frantz Ward, LLP. Chris’ practice focuses
on transportation law and product
liability claims. He has extensive first-



chair litigation experience in successfully
defending businesses through trial
throughout the United States, with over
seventy-five jury and bench trials to
date. This includes representing closely
held and publicly traded transportation-
related companies and their insurers

in routine and catastrophic litigation
involving the design, manufacture, and
installation of their products. Chris is

a member of the ALFA International
Transportation Steering Committee,
Transportation Lawyers Association,
DRI, and Litigation Counsel of America.

Sheila Kerwin is a catastrophic injury
trial lawyer defending product liability
and truck accident claims and litigation
throughout the country. Sheila is a
shareholder at the Nilan Johnson Lewis
firm, the ALFA International member firm
in Minneapolis, Minnesota, and leads
the firm’s transportation practice group
after having led the product liability
practice group for over a decade. She is
a member of the Federation of Defense
and Corporate Counsel (FDCC) serving
as Vice Chair of the Transportation
Section and is an active member of

the Product Liability Section. She is

also a member of the Trucking Industry
Defense Association (TIDA) and Women
in Trucking. Sheila is on the steering
committees of the ALFA International
Product Liability and Transportation
Practice Groups. In addition to her
transportation practice, Sheila serves

as national and regional coordinating
counsel for manufacturers defending
product liability cases across the country.
Sheila has been selected as a Rising Star
or Superlawyer in Minnesota since 1998.

Edward D. Laird, Jr. is a shareholder in
the Albany, New York law firm of Carter,
Conboy, Case, Blackmore, Maloney &
Laird, P.C. He has an active trial practice
with over 75 jury trials on behalf of
defendants. Mr. Laird represents clients

in matters relating to transportation, retail
distribution, logistics, product liability,
and professional malpractice. He is

a graduate of Western New England
University School of Law and has been
recognized as a New York Super Lawyer.
Mr. Laird has also been selected by

his peers for inclusion in Best Lawyers

in America in the fields of Commercial
Litigation and Medical Malpractice

Law — Defense. He is a member of

the ALFA International Transportation
Practice Group Steering Committee and
represents motor carriers in accident
related matters throughout New York.

Leslie Leazer is currently the Director
of Corporate Claims and Litigation

for Knight Transportation, Inc. in
Phoenix, Arizona. Mrs. Leazer oversees
the Liability Claims Department

and handles all litigation for liability
claims, throughout the country. She
possesses 30 years of experience

in the insurance industry, primarily
handling Commercial Auto Liability.
She has additional, prior experience
with self-insured companies as well as
extensive expertise in coverage issues.
Prior to her employment with Knight,
Mrs. Leazer was the Claims/Litigation
Manager at Swift Transportation Co.,
Inc., Budget Rent-A-Car and Midland
Risk Insurance Company. She also
worked at Transamerica Insurance
Company, American Family Insurance
and Scottsdale Insurance Company.
Mrs. Leazer has been married to her
husband Gregory Leazer for 23 years
and they have a son named Sean.

Angela LeBlanc is the manager of
claims for Love’s Travel Stops and
Country Stores, Inc (and affiliated
companies) and has been with Love’s
since 2005. Love’s Travel Stops &
Country Stores has more than 380
locations in over 40 states, providing
professional truck drivers and motorists

with 24-hour access to clean and safe
places to purchase gasoline, diesel

fuel, Compressed Natural Gas (CNG),
travel items, electronics, snacks and
more, as well as a wide variety of
restaurant offerings. During her time
with Love’s, Angela has led the risk
management claims department through
tremendous company growth. Angela
has been active in work comp legislative
reform and currently sits on several
community councils and committees.
She is a Governor Fallin appointee to
the Oklahoma Advisory Council on
Workers Compensation, where she
currently serves as Vice-Chairman.

Jonathan Lieb is a partner with ALFA
International member firm, McDowell
Knight Roedder and Sledge in Mobile,
Alabama. While representing clients
across several areas of the law, he

has accumulated diverse experience
applicable to a variety of types of
litigation including transportation,
construction, professional liability,
product liability, and insurance defense.
His he regularly defends motor carriers
in federal and state courts in Alabama
and south Mississippi. Jon is actively
involved in ALFA’s Transportation and
Construction practice groups and is a
member of the Federation of Defense
and Corporate Counsel (FDCC).

Sean F. McDonough is a partner in
the Boston office of Morrison Mahoney
LLP. Mr. McDonough'’s primary area

of practice is civil litigation defense.
Specifically, the majority of his practice
focuses on defending companies in
transportation, premises and product
related suits. Mr. McDonough is
admitted to practice in the courts of the
Commonwealth of Massachusetts, the
Federal District Court for the District

of Massachusetts and the First Circuit
Court of Appeals. Mr. McDonough is

a 1993 graduate of the New England
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School of Law, 1989 graduate of the
University of Hartford and a 1985
graduate of St. John’s Preparatory
School. Mr. McDonough is an active
member of the ALFA International
Transportation Practice Group and
Product Liability Practice Group. Mr.
McDonough is also a member of the
Defense Research Institute, Claims
Litigation Management Alliance, Trucking
Industry Defense Association and
Massachusetts Bar Association. Mr.
McDonough resides in North Andover,
Massachusetts where he is active in town
affairs as a member of town committees.

Hal Meltzer is a member of the Kansas
City ALFA International law firm of Baker
Sterchi Cowden & Rice, LLC. Having
been involved with ALFA at its inception,
he presently serves on two ALFA
Practice Group Steering Committees —
Transportation and Professional Liability.
Mr. Meltzer has been practicing law
throughout Kansas and Missouri for over
30 years. Although he has a wide range
of trial experience, his primary practice
areas involve death, catastrophic and
serious bodily injury arising out of the use
of consumer products and appliances,
heavy equipment and their component
parts, commercial motor vehicles, and
pharmaceuticals. He has concentrated
on the defense of physicians, lawyers
and other professionals in professional
liability cases, manufacturers and sellers
in product liability cases, and motor
carriers in transportation related accident
cases. He manages and tries lawsuits in
both federal and state courts involving

a broad spectrum of subjects and legal
issues and currently serves as a member
of the national coordinating and trial
counsel for one of the manufacturers

in the hormone therapy litigation. He

has been a presenter at local, state,

and national seminars for professionals,
industry and bar organizations, including
ALFA, and is a frequent contributor

to ALFA publications, including the
ALFA Transportation Update.

Randy Mitchen has been the

Liability Claims Director for First Group
America, Inc., in Arlington, Texas

since 2011. First Group is the largest
provider of ground transportation in
North America with school bus (First
Student), transit bus (First Transit), and
intercity bus (Greyhound) operations.
Randy is responsible for overseeing
the defense of claims and suits against
First Group nationwide. Previously
Randy was Assistant Director of Risk
Management for the National Boy Scouts
of America, after serving as Claims
Manager for Frozen Foods Express
Transportation Services, and earlier as
Claims Manager for General Motors
National Liability Program. He holds a
degree in insurance from the University
of North Texas and is an avid collector
of classic cars and antique dealer.

Danny M. Needham is a partner in

the Amarillo, Texas ALFA International
law firm of Mullin Hoard & Brown, LLP.
He has over 30 years of experience of
successfully representing regional and
national transportation companies in
litigation matters in both state and federal
courts throughout Texas. Danny is a
graduate of Texas Tech University School
of Law in Lubbock, Texas. He is a past
Chairman of the ALFA Transportation
Practice Group and a frequent lecturer

at ALFA on transportation topics. He has
been named as a Super Lawyer in Texas
every year since 2006. He has held an
AV rating from Martindale-Hubbell, the
highest available rating for professional
abilities and ethics for over 25 years.

Cynthia Paisley is the Vice President
of Transportation Claim at ProSight
Specialty Insurance. ProSight Specialty
Insurance was founded with the explicit
purpose of introducing innovation

to the commercial property and
casualty insurance market. ProSight
designs solutions that are born from
customers’ self-identified challenges,
S0 each solution is targeted to enhance
customers’ operating performance.
ProSight focuses on select niche
industries, deploying differentiated
underwriting and claims expertise.
Cynthia has a wide range of experience
in the transportation industry. Before
joining ProSight. Cynthia was the

Vice President of Risk Management

for a global infrastructure company,
wherein she worked closely with
various State DOT agencies.

Lesley Pfleging is a partner at the
Indianapolis, Indiana ALFA International
firm of Lewis Wagner, LLP within the
firm’s Transportation Practice Group.
Lesley’s litigation practice involves
defense of commercial carriers and
drivers in catastrophic injury and
wrongful death cases in both state and
federal courts. She is actively involved

in speaking and publication roles within
ALFA International’s Transportation and
Women'’s Initiative Practice Groups.

In 2015, Lesley serviced as the ALFA
International Women's Initiative Practice
Group liaison for the Transportation
Practice Group Seminar. She has been
recoghized by Martindale Hubbell with an
AV rating, by Indiana Super Lawyers as a
Rising Star since 2013, by the American
Society of Legal Advocates as a Top 40
Litigator under 40 for the State of Indiana
since 2013, and by the Indiana Lawyer
as an Up & Coming Lawyer in 2014.
Prior to her legal career, Lesley attended
the Indiana University Kelley School

of Business. Upon completion, she
obtained her J.D. from Indiana University
Robert H. McKinney School of Law.
Lesley is married to her husband Marc
and they have two young daughters.



Virginia Price joined ALFA
International’s San Diego firm Higgs
Fletcher & Mack as a partner in 2011.
She is an experienced transportation
attorney who devotes her practice

to service of the transportation
industry. She is a key member of the
firm’s Transportation and Litigation
Practice Groups. She primarily
focuses her practice on representing
the transportation industry in a
variety of litigation matters including
catastrophic loss claims, cargo liability,
and employment liability. She also
counsels her clients on employment
decisions, contract negotiation, and
compliance with local, state and
federal regulations. Ms. Price has
also offered coverage advice and
opinions to transportation insurers.

S. Carolyn Ramos is a shareholder
and director with the ALFA International
law firm of Butt Thornton & Baehr PC

in Albuguerque, New Mexico where

her litigation and trial practice focuses
on the defense of transportation,
product liability, sports venue and other
personal injury cases. She was born
and raised in New York City and earned
her bachelor’s degree from Middlebury
College where she sat as a trustee and
fellow for five years. Carolyn earned

her juris doctorate from the University
of New Mexico School of Law in 2000.
Prior to law school, Carolyn was a
Teach for America Corps Member in
Washington, D.C. She is past President
and current board member of the New
Mexico Defense Lawyers Association,
Past Chair of the State Bar of New
Mexico Young Lawyers Division, and a
Member of the New Mexico and National
Hispanic Bar Associations. She is
actively involved in the ALFA International
Transportation and Women'’s Initiative
Practice Groups. She is bilingual,

AV rated by Martindale-Hubbell and
has been named a Southwest Super
Lawyer. Carolyn is also a passionate
Yankee fan and proud baseball Mom!

Paul R. Robinson is a Shareholder
of the ALFA International firm Meyer,
Darragh, Buckler, Bebenek and Eck,
PLLC and works out of the firm’s
main office located in Pittsburgh, PA.
Mr. Robinson’s practice includes all
aspects of transportation law, including
regulatory issues, risk management,
and litigation. He is Chair of Meyer
Darragh’s Transportation group,

and is an active member of ALFA
International’s Transportation Group
Steering Committee. Mr. Robinson is
a member of TIDA, Claims & Litigation
Management Alliance (Transportation
Subcommittee), the Pennsylvania
Defense Institute, and the Defense
Research Institute, and an Allegheny
County Delegate for the Pennsylvania
Bar Association House of Delegates.

Curtis Ruwe is Associate General
Counsel for Crete Carrier Corporation,
Lincoln, Nebraska. The Crete

Carrier Corporation “family” — Crete
Carrier, Shaffer Trucking, and Hunt
Transportation, Inc., — represents one
of the largest privately-held motor
carrier groups in the United States.

Mr. Ruwe provides legal support to
Crete’s operating divisions and has
direct responsibility for large exposure
liability claims. Prior to joining Crete, Mr.
Ruwe was a shareholder and chair of
the insurance coverage practice group
at Arthur, Chapman, Kettering, Smetak
& Pikala in Minneapolis, Minnesota. Mr.
Ruwe is a member of the Transportation
Lawyers’ Association Corporate
Counsel Committee. He has also been
a frequent presenter on contractual
risk-transfer and anti-indemnity issues.
Mr. Ruwe has a B.A. and J.D. from

the University of the Nebraska.

Marygrace Schaeffer has developed
trial strategies from a social science
perspective for over twenty-five years.
She has provided jury research and
trial consulting on hundreds of civil and

criminal cases across the country. Ms.
Schaeffer’s expertise includes overall
trial strategy and theme development,
mock trials, voir dire and jury selection,
witness evaluation and preparation,
shadow juries, post-trial interviews
and visual communications.

April Sexton has an Associate in
Claims (AIC) and obtained a Bachelors
of Business Administration from the
University of Arkansas. Ms. Sexton
has been a claims professional for the
past 14 years and has adjusted and
managed multi-jurisdictional workers’
compensation and property casualty
claims for Traveler’s Insurance and
USA Truck. She is currently the Claims
Manager for USA Truck where she
manages the claims team, assists
with the procurement of insurance
and handles all the litigated claim
matters on behalf of the enterprise.

Janet Shelley is the Manager of
Liability Claims for Old Dominion
Freight Line, Inc. Janet has been with
Old Dominion Freight Line for 14 years
as a Liability Claims Representative,
Liability Claims Supervisor, and was
promoted to Manager of Liability Claims
in 2011. Old Dominion Freight Line,
Inc. is a less than truckload carrier
with 19,000 employees, with corporate
offices located in Thomasville, NC.

Colleen F. Shepherd is Assistant
Vice President of Claims for Vanliner
Insurance Company, a wholly owned
subsidiary of National Interstate
Insurance Company. Vanliner is a St.
Louis, Missouri based nationwide
provider of insurance and innovative
alternative risk transfer products

for movers and the home delivery
transportation industry. Mrs. Shepherd
is responsible for managing and
directing Vanliner’s Claims Department,
which handles Property & Casualty,
Worker’'s Compensation and Cargo
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Claims, and she also oversees the
National Interstate of Hawaii/Alaska
Claims Department. In addition to
leading a team of Claims Executives to
ensure both quality and compliance,
Mrs. Shepherd coordinates Vanliner’s
after-hours rapid response program

and extended network of outside
counsel and transportation experts.
Prior to joining Vanliner, Mrs. Shepherd
clerked with the 14th Judicial Circuit

of Virginia and practiced insurance
defense in Richmond, Virginia. She is a
member of the Transportation Insurance
Defense Association (TIDA), the Defense
Research Institute (DRI), and ALFA’'s
Client Advisory Board. Mrs. Shepherd is
a graduate of the University of Richmond
School of Law and maintains her law
licenses in Virginia and Missouri.

Joseph R. Swift is a shareholder of the
St. Louis, Missouri ALFA International
law firm of Brown & James, P.C. He is a
graduate of Luther College (B.A. 1984
cum laude) and Creighton University
School of Law. (J.D. 1987 cum laude).
Mr. Swift’s practice emphasizes
transportation cases and product liability
cases. He is a frequent lecturer on
transportation law to various industry
groups. He is a long standing member
of the ALFA International Transportation
Practice Group Steering Committee and
is has Chaired the Transportation group.
He is also active in the ALFA International
Product Liability Group. He has served
on the ALFA International Board of
Directors. He has a busy trial practice
and has tried over sixty trials to verdict.

John R. Tarpley is a shareholder
residing in the Nashville office of Lewis,
Thomason, King, Krieg & Waldrop,

PC. John has practiced in Nashville
since graduating from the University Of
Tennessee College Of Law. He joined
the firm in 1989 after clerking with

an appellate judge and serving as an
Assistant Attorney General for the State

of Tennessee. He is a leader in the firm’s
Commercial Transportation and Complex
Litigation Practice Group. As a certified
mediator, he is called on a regular basis
to mediate and arbitrate a wide range
of disputes. He has been inducted into
the Tennessee Academy of Mediators.
In addition, John is a former president
of the Tennessee Bar Association, the
Nashville Bar Foundation and of the
American Bar Association’s Tort, Trial
and Insurance Practice Section. He
also is a former chair of the Board of
Editors of the ABA Journal. Likewise,
he is a member of the ABA’s Standing
Committee on the Federal Judiciary,
which conducts evaluations of all
nominees for federal judgeships. He is
active in the community and formerly
served as the president of the Music
City Chapter of the March of Dimes
and as a member of the leadership
team of Leadership Nashville. John

is a former Transportation Practice
Group Chair for ALFA International.

Todd V. Williams joined AutoZone,
Inc. in 2015. AutoZone is the nation’s
leading retailer and a leading distributor
of automotive replacement parts

and accessories with more than
5,800 stores in the United States,
Puerto Rico, Mexico, and Brazil. Mr.
Williams manages all automobile

and transportation liability, products
liability, premises liability, and workers’
compensation litigation for AutoZone,
Inc. and its subsidiaries. Prior to
joining AutoZone, Mr. Williams was an
attorney in a large civil litigation firm

in Memphis, Tennessee. Mr. Williams
earned his Bachelor’s degree from
Rhodes College and J.D. from the
University of Memphis. Mr. Williams is
a member of the ALFA Transportation
Group Client Advisory Board, a member
of the Memphis and Tennessee Bar
Associations, and serves on the
Executive Committee of the University
of Memphis Law Alumni Board.

Michael K. Woolley is the Senior
Claims Attorney involved in overseeing
the management of litigation at Canal
Insurance Company. Prior to joining
Canal, he was the General Counsel
at Cardinal Logistics Management
Corporation, a motor carrier
headquartered in Charlotte, North
Carolina; and Associate General Counsel
with C.R. England. Mr. Woolley was

a shareholder with the Salt Lake City
law firm of Richards, Brandt, Miller

& Nelson, where he litigated, among
other things, tractor-trailer accidents.
He served as a judicial law clerk to
the Utah Supreme Court and the
United States District Court, District
of Nevada. He is a graduate of the
University of Utah College of Law and
the Marriott School of Management
at Brigham Young University.



GENERAL INFORMATION

MEETING LOCATION

Omni Scottsdale Resort & Spa at Montelucia
4949 East Lincoln Drive

Scottsdale, AZ 85253

Tel: (480) 627-3200

www.omnihotels.com

REGISTRATION
Please register using the link in the email invitation from ALFA International Headquarters.

ATTENDANCE IS OPEN ONLY TO MEMBERS OF ALFA INTERNATIONAL AND THEIR INVITED GUESTS AND IS
LIMITED TO AGES 21+.

ATTIRE

The attire for the educational sessions throughout the conference is “business casual”. The dinners on Wednesday
and Thursday evening are “resort casual” attire. Khaki pants and polo shirts are acceptable for men and dresses,
skirts or pants for women. No jackets are necessary at any evening events but all dinners are outdoors and it may get
chilly so a sweater or light jacket is recommended. The optional off-site Friday dinner is also “resort casual” and will
be an indoor/outdoor event.

CLE CREDIT

ALFA International certifies that this program has been approved for 6.5 hours of General CLE credit in the states
of lllinois and California. If you need credit in another state, please contact that state bar regarding the necessary
requirements to obtain CLE credit. ALFA International staff is available to assist in any way possible but you must
apply individually to obtain credit in your particular state.

SEMINAR CONTACT

Stephanie Blankenship
sblankenship@alfainternational.com

ALFA International

The Global Legal Network
Local Relationships Worldwide

980 N. Michigan Ave.

Suite 1180
Stay connected with ALFA International Chicago, IL 60611

Linked W i Tel: (312) 642-ALFA (2532)
Fax: (312) 642-5346
www.alfainternational.com


http://www.linkedin.com/company/alfa-international_2
http://twitter.com/ALFAIntLaw
https://www.facebook.com/ALFA-International-The-Global-Legal-Network-220319035080680/

